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- PickPoint’s WCS intetfaces to the QS/1 Phatmacy Management
_ | System for fast, accurate, safe, compliant and efficient Will Call

g’dﬁ/ management. Utilizing leapfrog technology, yousr pharmacy will build

~ confidence, professionalism and sales with your patients and staff.

. With the unique interface to QS/1’s powerful pharmacy management
systems, all necessary information is transferred from QS/1 systems to WCS. WCS provides
fail-safe backups; all data is secure and does not leave the control of the pharmacy.

The prescriptions ate placed in a clear bag affixed to an intelligent hanger and can be placed
randomly on an organized wall rack. The rack is scalable in size and is produced by the
nationally known and respected UniWeb fixtute company. The hanget bats on the wall are
moveable and serve to provide low voltage charging capability to the hanger bags which
have internal lithium batteties for quick chatge and long life.

It is important to note that each hanger/bag, bar and wall rack is unique, thus preventing
any single point of failure that might otherwise interrupt the system at that most impotrtant
point when a customer is at the counter. Random placement of bags is not only fast but
efficient from a space and appearance standpoint. Most pharmacies reduce the amount of
space previously required by their will call storage bins.

/
When a patient comes to the pickup counter, after identification in any
one of a number of optional ways, the bag, ot bags in the case of
multiple prescriptions being submitted ot completed for the patient,
will light up on the patented hanger/bag. Each pickup wotkstation is
user-assigned a light color that illuminates for pulling; If the wrong bag
is selected, it will not clear for release.

Both Return to Stock and Interactive Voice Response functions ate
facilitated by WCS. It has a parameter-setting capability of lighting
or electronically messaging user-defined cycle or deadline dates ate
approaching or have been reached. RTS becomes a daily function by
lighting those prescriptions which are to be pulled. The pharmacy’s
IVR is queued by WCS to place a patient call when the Rx is ready
for pickup.

Go to www.PickPoint.com for mote information.

by Tom George
Sr. Vice President Pharmacy Services
PickPoint Corporation

Insight | October 2009 | 19




